NUMBER:	      SDRC  9.00 

SECTION:	Student Disability Resource Center

SUBJECT:	Complaint and Appeals

DATE: 	July 1, 2007

REVISED:	May 1, 2026

Policy for: 	Student Disability Resource Center; Columbia Campus
Procedure for: 	Student Disability Resource Center; Columbia Campus
Authorized by: 	Sonia Badesha
Issued by:  	Student Disability Resource Center


Policy

Any student may file a disability-related complaint or appeal to the Director of the Student Disability Resource Center. The Director will act promptly to resolve the issue to include, but not limited to, investigating the complaint, resolving the issue, and/or referring the student to an appropriate campus department.

Procedure

Students may issue a complaint or appeal a decision by sending an email to the Director of the Student Disability Resource Center via: sadrc@mailbox.sc.edu. The subject of the email should read “complaint” or “appeal.”  The body of the email should clearly describe the issue and the remedy sought.  The email should also outline if there is a request for a meeting with the Director.  The Director or designee will respond within 30days.

If dissatisfied with the decision issued by the Student Disability Resource Center, the student can contact the university’s ADA Coordinator in the Office of Civil Rights and Title IX.  To file a report, an individual may contact the Office of Civil Rights & Title IX, through one of the following ways: 

a. Online: reporting form at https://cm.maxient.com/reporting.php?UnivofSouthCarolina
b. Phone: 803-777-3854
c. Email: civilrights@mailbox.sc.edu
d. Mail or in person: Office of Civil Rights & Title IX, Byrnes Building, 901 Sumter Street, Suite 401, Columbia, SC 29208

Reason for Revision

Policy was revised on May 1, 2026 to reflect new procedure. 
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